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Introduction

Congratulations on your purchase of the Napa La Mer spa treatment table. The Napa La Mer
offers a practical combination of wet room functionality as well as massage and bodywork, all on
one comfortable cushioned table top. It is also well-suited for open-air environments.

Napa La Mer tables are designed for licensed therapists and are intended to be used in a
professional spa, massage studio, or similar commercial environment. While no special training is
needed to operate the table, for safety reasons it is important that the instructions contained in
this manual are reviewed in detail before the first use. This manual should be read in its entirety
by each professional who will be operating the table to ensure the safety of both operator and
client. This manual should be saved for future reference.

The Napa La Mer table should not be used in any other manner than described in this manual.
Please read, understand, and follow all safety warnings, labels, and instructions. Misuse, use of
unnecessary force, or using the product for unintended or unauthorized procedures can result in
injury to operator, client, and/or equipment.

Detailed instructions for use and maintenance can be found in this user manual. If you have
further questions, please contact us at (800) 872-0560 for US customers, or (760) 597-2155 for
international customers. We can also be reached via e-mail at info@livingearthcrafts.com
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SECTION 1: SAFETY INFORMATION

Safety Symbols

Familiarize yourself with the following

Indicates an imminently hazardous
situation which could result in serious

Safety & Warning symbols. They are Gl MY

designed to prevent damage and injury
to you, your clients, and your new Living v
Earth Crafts product.

Indicates a potentially hazardous

situation which could result in serious
IMPORTANT: The important safety injury.
instructions and warnings in this manual
cannot cover all possible problems and s

conditions that can occur. Use common

Indicates a potentially hazardous
situation which could result in

sense and caution when installing, % n
equipment damage and/or injury.

operating, or maintaining this appliance.
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IMPORTANT SAFETY INSTRUCTIONS - FOR COMMERCIAL USE ONLY
Read all instructions before using this product.

4 )

m To reduce the risk of injury to persons:

1) Use this furnishing only for its intended use as described in these instructions. Do not use
attachments not recommended by the manufacturer.

2) Do not operate this equipment unless properly trained.
3) Install this furnishing in treatment area not accessible to the public.

4) Close supervision is necessary when this furnishing is used by, or near children, invalids, or disabled
persons.

5) This product does not have “pinch point” protection. Only operate when no possibility of any portion
of the body could be caught and injured while moving the table top upward/downward, or activating
the back/foot tilt.

6) Do not use this furnishing to support video equipment such as televisions or computer monitors.

7) Never attempt to use the Head or Leg lift section to support concentrated weight such as sitting
or standing

1) When lowering any section of the table, make sure that no supplies or any part of
yours or your client’s body is between the top of your table and its base. This could
result in injury, or could damage your table as well as the item. It is recommended
that you always return your table top to the lowest flat position to avoid leaving the
base exposed.

2) When lowering the table height, be sure there are no foreign obstacles are underneath your table
that could obstruct it from lowering completely. This could damage your table.
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Never set anything under the table frame to avoid collision if lowered.
Never operate your table on an uneven surface. Adjust the leveling feet so that your table is stable.
Never raise the head or leg section with a client in the prone position (face down.)

Never use or store your table in a wet or very humid environment. Water and excessive moisture
can damage the wood cabinet. Evidence of exposure to water or moisture will void your warranty.

7) Never drop or insert any object into any opening.

READ AND SAVE THESE INSTRUCTIONS



SECTION 1: SAFETY INFORMATION

Always use extreme caution when making any position adjustments to

your table. Ensure all body parts and objects are clear from all moving parts.
The described adjustments can be done with a client on the table, but use
caution to ensure that the client’s weight is supported while positioning the
table section(s).

N
Do not sit or put unnecessary amounts of pressure

on the back section of the table when it is in tilt
position of any level. This can damage or destroy the
tilt mechanism and cause harm or bodily injury to
persons. The tilt mechanism is intended solely to be
used when a client is properly seated or laying on the
table top. Damage caused in this manner may void

the warranty.

Do not sit or put unnecessary amounts of pressure
on the leg section of the table when it is in tilt
position of any level. This can damage or destroy the
tilt mechanism and cause harm or bodily injury to
persons. The tilt mechanism is intended solely to be
used when a client is properly seated or laying on the
table top. Damage caused in this manner may void
the warranty.

J

DO NOT store or place anything under the backrest - this can damage
the top and/or tilting mechanism. This area is not designed for storage
or as an area to hold accessories and/or masage supplies while

performing any type of service. Placing anything in this area can cause
damage to the table and/or object and will void your warranty.

READ AND SAVE THESE INSTRUCTIONS
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SECTION 2: PRODUCT OVERVIEW

Marine Grade Water-Resistant FacePillow
Upholstery (Optional)

/

Flex-Rest™ Platform

(Optional)
Leveling Foot Solid Teak Hardwood
Frame
Product Specifications
Top Length 70”7 (178 cm)
Top Width 29” (74 cm)
Height Range 25”7 -37” (64 cm - 94 cm)
Lift Capacity 500 Ibs (227 kg)
Included Features
Feature Standard Optional
Teak Hardwood Frame X
Marine Grade Water- X
Resistant Upholstery
Marine Grade Aquafoam™
. X
Cushioning
Manual Hydraulic X
Lift System
Stainless Steel Hardware X
Wet Bolster X
Splash Drape X
Caress or Flex-Rest X
Platform

*table shown with optional accessories and/or finishes. Measurements may vary due to natural material variations.



SECTION 3: INSTALLATION

Your Napa La Mer table comes completely assembled and ready to use.
Once the table is unpacked, follow the “Moving Your Table” instructions below.

Moving Your Table

Always use caution when moving your table - always use proper safety
procedures/equipment.

Lift your table by grasping firmly from the bottom of the frame underneath the
upholstered top. Do not try to lift from the upholstered top.

Leveling Your Table

Leveling, or balancing, your table is very important during initial setup and routine maintenance.
Your table is equipped with leveling feet that can adjust to uneven floors.

To adjust the leveler feet:
1. Place the table in the position you plan to use it.

2. To determine which foot needs adjusting, attempt to “rock” your table. If there is any
movement, the leg that is lifting is the one that will need adjusting.

3. Raise table height approximately 6 inches.

4. Using your hand, or a wrench if necessary, turn the leveling foot in the needed direction.
(Counterclockwise will lower the overall height, clockwise will raise the overall height)

< O

Weight Capacity

500 Ib The Napa La Mer is powered by a manual hydraulic lift system.
S. The recommended weight capacity is 500 lbs.



SECTION 4: OPERATING INSTRUCTIONS

Height Adjustment

Raise table height: Turn handle clockwise
Lower table height: Turn handle counter-clockwise

Note: Use caution when making any height adjustments with client on the table

To store handle, see instructions below:

Pull handle outwards Fold in to store handle



SECTION 5: CARE & MAINTENANCE

Removing Table Cover/Cushion

It is recommended that you place the removable cushion from your table in a place where
it can air out on a daily basis. Simply remove the cover and cushion from the table and rest
the cushion on its side. See next page for detailed cleaning instructions.

Water-Resistant Table Cover

Aquafoam™ Cushion

Hydraulic System Maintenance

The stainless steel legs should be cleaned and lubricated often - this will help to maintain
smooth raising and lowering of your table. This should be done at least every 3 months or
more depending on frequency of use.

Cleaning Instructions:
1. Raise the table to its highest height position.

2. Spray WD-40 (or similar petroleum-based lubricant) on the legs, then use a lint-free
cloth to wipe the legs from top to bottom several times.

3. Check to see if any foreign material is stuck on surface. If needed, spray a thicker ap-
plication of WD-40 and leave for several minutes to help loosen most common debris/
materials. Wipe clean.

Lubrication Instructions:

1. Raise table to its highest position.

2. Using silicone grease, lubricate well on the exposed legs.

3. Raise and lower the table 2-3 times to distribute the lubricant.
4

Wipe off excess at leg bottom.



SECTION 5: CARE & MAINTENANCE

Cleaning & Ongoing Maintenance

DO NOT USE acetone, “Armor All” type cleaners, citrus-based cleaners,
or industrial cleaners. These can seriously damage the upholstery. Such

damage would not be covered under warranty.

With proper maintenance, your table is designed to give you years of trouble-free operation.
To ensure your table will continue to function properly and keep its appearance, we
recommend the following.

Category

Care Recommendation

Upholstery

Remove day-to-day dirt and smudges with a mild soap and water solution.
For tough stains and to disinfect, use a (100 to 1) water to bleach solution.
Spray a damp cloth with the solution to clean.

After each cleaning, gently wipe the upholstery with a damp cloth and clean
water, then allow upholstery to air dry before using or storing.

For more difficult stains, please contact your dealer or please call us directly
for guidance. For best results, use only the products suggested above.xZ

Foam

See previous page for foam maintenance instructions.

Teak Frame

Teak does not require any special maintenance other than an occasional
cleaning. If left to age naturally, the wood will gradually change to a soft
silvery-grey. We recommend that you maintain the silver patina with
regular, gentle cleaning with soft-soap flakes dissolved in warm water (not
detergent). Be sure to use a non-abrasive brush or sponge when cleaning,
and avoid using steel wool or wire brushes. When finished, rinse the entire
piece of furniture with low-pressure water to remove any dirt or remaining
solution.

Treating teak with oils is not necessary for protection, and will not extend
the life of your furniture. However, if you prefer to keep your teak furniture
at its original golden color instead of letting it weather to a silvery-gray
patina, use a high quality teak wood protector or conditioner. For stained or
dirty teak, use a cleaner specifically designed for teak wood.

Hydraulic
System

See previous page for detailed instructions.

Leveling Feet

Regularly check to ensure the table is level and stable.
See page 5 for leveling instructions.




SECTION 5: CARE & MAINTENANCE

Troubleshooting
This helpful troubleshooting guide will provide you with information about how to recognize a
problem with your table, determine possible causes, and find a solution.

In the event your specific situation is not covered in this guide, please contact Living Earth Crafts
so our technical support department can assist you. Beyond the troubleshooting guide below, do
not attempt to repair the table yourself. This can void your warranty.

Unauthorized service will not be covered. Please be sure to contact Living Earth Crafts Customer
Service first at (800) 358-8292, (760) 597-2155 Int’l.

Issue Solution

The table is not

raising or The hydraulic system may need to be cleaned/lubricated.
lowering See page 7 for instructions.
smoothly

The table does The hydraulic system may need repair. Do not attempt to repair it.

not raise or Il Livi h Craft .
lower evenly Call Living Earth Crafts customer service.
Warranty Information

Living Earth Crafts (LEC) offers an industry best warranty against defects in materials, design,
and workmanship, to the original owner, as follows:

e Frame - limited lifetime warranty*

e Foam and upholstery covering - warranted for three (3) years

. Motors, controls, electronics - warranted for two (2) years, including parts and labor

e Accessories and options - warranted for one (1) year, unless otherwise noted

LEC may repair or replace defective components at our discretion. LEC will return the warranted
product, standard shipping pre-paid, to customers in the continental US. International customers
are responsible for any applicable duties and taxes, as well as all shipping charges inbound and
outbound. Normal wear and tear, and costs associated with maintenance procedures, and
damage caused by accident, misuse, improper maintenance, harsh operating environments or
neglect (which includes tears in the upholstery and damage caused by harsh chemical-based
cleaners) are not covered under this warranty. All warranties are limited to repair or replacement,
at LEC’s discretion, unless otherwise stated.

*Lifetime warranty applies to the original owner, as long as you own your table for 5 years after
the model is discontinued, or 5 years for private label tables.



