7. Cancelled Orders: Customers may cancel any
aorders before the arder haz been zhipped. In fome cazes
2 handling fee may apph. Cancellation reguests after
we have shipped and before Customer has recsived
productz) will be charged all freight and handling costs.
Customer must refuse delivery of thipment. If customer
dost not refuze delivery, then Customer must return
goods, freight prepaid. Inzuring good: iz the Customear's
responzibility. A rectocking fee of up to 20% will be
charged to Customer upon Seller’s receipt of goods.

8. Delivery Checklist:

a) When receiving goods, Buyer must inspect all
boxes for any obwvious extesior freight damages, look
for crushed comners, holes in the box, cut straps, or
anything that might ndicae damage. if it looks az if
there has been freight damage, inform the driver
that you would like to examine the contents of the
package before signing for it. if the driver cannot or will
not wait, refuse the package.

b} When inzpecting the contents of the package, refuze
shipment if there are any of the following dma.gea torm,
punctured, stained or dizcolored vinyl, cracks in the
wood, bent hydraufic fegs (not casters), {aTge scratches,
broken glass etc.

c.) After refusing delivery, pleaze call YCOU Products
INC immediately at 714-985-8980. Make notes of why
goods were refuzed, as well az the name of the rucking
company, the driver's name and any mishandling of the
package by the driver.

9. Merchandize Received Damaged or Defective:
Mierchandize received in a damaged or defective condition
will be replaced aor restored o whaoleness by Seller, Seller
muzt be notified of amy defects or damage within seven
days of receipt of goods. Any physical damages to product
including but met limited to rust, cracks, dents, scratche:,
fuoles, and tears that are reponted after the product haz been
in the possession of the buyer for seven days will not be
covered. if products were purchazed from a distributor of
¥OT Products, a copy of the invoice and delivery receipt
will be required to determine the length of time the
product has besn in the Buyers posiession. Buyer must
be Emzved an RMA number from YOO Products prior to
making amy retums. The RAA number must be written on
the bodes) being returned. Returns with ne RAA number
will be refured by Seller. Defective items will be replaced
with the same or comparable item. Rewum freight costs are
the responsibility of the Buver. RAA number iz valid tor
10 days. If the goods are not received by the seller within
10 dayz of imuance of RMA number, the RMA & vaid
Shipments from Seller to the Buyer will be paid by Seller via
UPS Ground, or LS. Poetal regular surface mal iregandless of
howy the initial order was shipped - ight, 2nd day,
ete.) Diztributorz must provide 2 bill of zale with their
returned merchandize.

10. Terms of Product Warranty: All iterns canry 2 30 day
limited warranty that covers factory defects in material
and workmanzhip. All electrical products have a 1 year
warranty. Hydraulic and pneumatic pumps have a 1 year
warrangy. Al zales an acryhc and cuticle nippers, earrings,
toe ringz, and body jewelry are final. These teme are not

remumnable due to sterilization and hygisnic purposes. The
warranty period begine on the original purchaze date
and doss not renew if any return: are made within
the warranty period. All item: defective or damaged
through Customer misuze, abuze, or neglect vaoids all
warranty period. All items defective or damaged through
Cuztomer misuze, abuse, or neglect, voids all warranty
expressed or implied. All warranty herein stated is for
normal use within the stated periods.
-What is covered: The warranty covers all labor and
repair costs to restore the product to working order or
the cost to replace the item with the zame or zimilar
{new, uzed) frem. The warranty also covers the shipping
ot of the restored product back 1o the Buyer. Domestic
returns will be sent UPS Ground or truck line.
“What is MOT covered: The factony warranty on all the
cts does not cover the costs of shipping the
;wr;.?ucl:s to the Sellers for repair or fepianerﬁ'll::rr:ta The
warranty does not cover any shipping costz the Buyer
incurred while delivering products to their customers,
The warranty does not cover the Buyer's costs relating
o promotion or advertizsing the product or any other
consequential or coincidental losses. Physical damages
1o proguct including (but not imited to) nust, cracks dents,
serarches, holes, and tears will not be covered.

11. Procedure for handling warranty claima: Motify
Seller immediately regarding the problem. In mazrzz
cazes Sefler may be able to either assist the Buyer w

2 zimple repair and/or provide instructions on how o
properly wse the item over the telephone. Seller will
provide an RMA number which must be written on
each box hei*nE returned. RMA numbers are valid for
10 days es received without RAA numbers
will be r.=_~'f1.|s:ta-dmage|1'.'|ar':‘I by Seller. The Buyer, under all
circumstances, must pay the retum f.fELiE}n. Seller will
firat repair the item w working order; if the item cannot
be repaired, Seller will replace the item with the same
or similar item (if the zame item iz discontinued or
unavailable for whatever reasonl. Seller will pay the
freight of the repaired item back to the buver oy LIPS
Ground or USPS surface mail.

12. Returnz of unwanted itens: Returm: of wwwanted
itemna miust be made within 30 days of purchase date. An
RAA number &= required on all zuch retums or delivery
wifl be refused by Selffer. All itema must be in their origj
na! packaging and be in rezalable condition, or elze
retum will be refused. Buyer ic responsible for all shipping
cocts. All returns of thiz mature will be subject w a 20%
restocking fee. Returned fems may be exchanged for
another ifem or store credit towards a future purchaze.
Refunds are not allowed.

13. International refurms: Because of the high cost of
freight imiolved for cur noa-Continental USA customers
incuding Hawaii, Alazka, Puerto Rico, and all intermational
customen, we take special care to ensure that no mistakes
are made in shipping incormect ikerms ar incorrect quartities.
Ve Tequrre a signed proforma invoice in all cazes befors

redeasing an . In capes where incorrect ems were
received, please contact your sales reprezentative
immediately. For all waranty related retuns, pleazs
contact your sales representative for further instruction.

Selber will not pay return freight charges.




